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Doug Chinn Joins NetVersant
as Avaya Director of Operations — West Region

HOUSTON, TEXAS, October 31, 2005 — NetVersant Solutions today announced that Doug
Chinn recently joined the company as Avaya director of operations — west region. The
announcement was made by Scott L. Fordham, president & chief executive officer of NetVersant.

Chinn brings to NetVersant more than 30 years of technical and management experience
in the telecommunications industry, both with corporate environments and entrepreneurial
ventures. Prior to joining NetVersant, Chinn was associated most recently with Technocom (ESP
Technologies) as vice president — telephony. During his career, Chinn has also held various
leadership positions with XETA Technologies, NorAm Telecommunications and Advanced
Communication Technologies, as well as technical positions with AT&T and QWEST, formerly
USWest/Pacific Northwest Bell.

“We are pleased to welcome Doug Chinn to NetVersant,” commented Fordham. “His
impressive management experience in the telecommunications industry, coupled with valuable
hands-on experience as a technician, gives Doug a unique perspective that will benefit our
industry-leading organization.”

As a member of the NetVersant team, Chinn will work closely with NetVersant’s
Customer Support Centers in the western region, where he will oversee Avaya telephony-related
operations, recruit service personnel and foster relationships to market NetVersant’s converging
IT solutions, according to Todd Davis, market sales director in NetVersant’s northwest region.

A former member, Chinn continues to remain active with the Avaya Business Partner
Services Subcommittee, working with the Avaya leadership team to address Business Partner-
related issues relative to Avaya Global Services. Among his academic and professional
credentials, he holds a bachelor of science from the University of Oregon and has completed
extensive sales and technical training offered by Avaya and Lucent Technologies.
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About NetVersant Solutions

In the rapidly evolving world of convergence, NetVersant offers multiple, complemen-tary
service platforms to provide total communications solutions: telephony/VolP , electronic security,
IT infrastructure and wireless/mobility. From planning and design, to installation and
implementation, to certification and ongoing operational integrity, NetVersant deploys innovative
solutions that operate at maximum efficiency and reliability. To learn more about NetVersant,
visit http://www.netversant.com.






